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is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: js/@jsitel.com 

Via Hand Delivery 

June 23, 2015 
A~1'1'1Llft 

JUN i 3 20'& 
\ 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Golden West- Union Telephone Company 
Study Area Code 391684 · 

Dear Ms. Dortch: 

On behalf of Golden West- Union Telephone Company ("Union"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rqx>rting 
information pursuant to sections 54.313 and 54.422 of the Commission' s rules. 1 Union 
seeks confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9- /!}-MJ 
Jolm Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Ot l 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 DmnecJ America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Greenbelt, Maryland 20770 
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Marlene H. Dortch, Secretary 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCPT!~/,,L!fi 

JUN 2 $ IOlS 

2015 ETC Annual Report of Golden West- Union Telephone Company 
Study Area Code 391684 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Golden West - Union 
Telephone Company ( "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the infonnation is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive infonnation related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. " 5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
infonnation as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
infonnation related to the Company' s existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
infonnation sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this infonnation contains competitively sensitive infonnation related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive hann, the infonnation 
contained in the Line 112 attachment is infonnation that is not customarily released 
to the public. This infonnation is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the lnfonnation is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their lmowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 
the attaclunent under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attaclunent. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91· fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



.... - .... ·-------------------------------------------------------.... ------

<010> Study Area Code 39168• 

<015> Study Area Name UNlOll TBL CO. 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact Jill Reinert with uestlons about this data 

<035> Contact Telephone Number: 6052792161 ext . 
Number ot the rson Identified In data line <030> 

<039> Contact Email Address: 
Email ot the person identitled In data line <030> jillreinert9goldenveat. co111 

<100> Service Quality Improvement Reporting 

(complete attached worbhHt) <200> 
<210> 

Outage Reporting (volce,,.l ___ ...., 

I ./ Q<-check box if no outages to report 

<300> 

dUN I~ 1811 

\ ; ,,.,., 
I ' twte 

<310> ~:~:::.:::~ ::::· T' I • I 
I 

LI _ _1111 ......... . 

(attach dncfl¢W ~-I) 

<320> Unfulfilled Service Requests (bro;.ad:.;b:.:a.;.;n.::dl:..__.::: l 0====::::t.I ________ _, 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile ~0:.:0:::::::::::::~ 

Number of Complaints per 1,000 customers broadband 
Fixed i.o t----------c Mobile o. o 

Service Quality Standards & Consu._m_e-r""P,...ro""'t-ect....,.,...io-n""'R,....u ... e-s""c"'ompllance 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(attach ~Jtrlpllw docum.,,t) 

atwdl•d "-:tlptlw docUtMnt) 

(comp/•t< ottodl<d-*shttt} 

(complm attoch<d-ttt) 

(compl•t< otwdl<d worbhHt) 

(/f)'<J, comp/<t•attod!«d worlah .. I) 

Ives 

·"·~ I 1---, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (/fno~ clNdc 10/ndkot• crifkodonJ 

<1110> (comp/mottodl<d-) 

<1200> Terms and Condition for Lifeline Customers fcomp/mattodl<d-*>hHIJ 

Price cap carriers, Proceed to Price cap Additional Documentation Wortcsheet 

Including Rote-of-Return Carriers olfllioted with Price Cap Local Exchange Carriers 
<2000> (ch«k to ind/cot< ttrd/icotion) 

<200S> (<amp/ot•attoch<dwork.shHt) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Wor!csheet 
<3000> {ch«:k to lndicar. urt;ficotlon) 

<3005> (<amp/•I• oHoch<d worhh•tt) 

,_ 
./ II ./ 

./ .... 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportjnc 
Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact r~ardtn.g this data 

Contact Telephone Number - Number t)f_~rson Identified In data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) •s 
yea,.plan" file<! with the FCC? 

391684 

ONION TEL CO. 

201' 

Jill Re ine r t 

60S27'21'1 ext. 

jillrel.nert9g0ldenveat .COOi 

® 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company ls a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 
I"""-"·¢• ---- _ .• ~ 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used lo imprCM seMc:e quaity and how support was used lo improye service queity 

<116> How much (USF) was used lo~ seMo9 coverage and how support was used to imprCM service coverage 

<117> How much (USF) was used to imprCM service capacity and how support was used to improve seMo9 capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page2 
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(ZOO) Senlce Out..- lleportlns (Voice) 

Data Collectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Proivam Year 

<030> Contttt Neme • Person USAC should contttt re~g ttils dltl 

<035> Conuct Telephone Number· Number af ~son Identified In dltl line <030> 

<039> ContllCt Emlil Address · Em1M Address of person Identified In dltl Rne <030> 

<220> b <b. <b3> <b4: 

NOllS 
Refwfenc:e 0utace Start Outaps..rt OutaceEnd OutaceEnd 

REDACTED FOR PUBLIC INSPECTION 

3 91684 

UNION TBL CO. 

2016 

Jill Reinert 

60527t2161 ex t. 

j ill reinenegolde.nweat . com 

Numberol 911 Fllcllltles 
Number Otte Time Otte Time CustomefS Affected TOtlll Number ol Affected 

Customers (Yes/ No) 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f> - -···-
Old This 0utace 

SeMceOute .. Affect Multiple 
Oesalptlon (Chedl Study Areas SeMceOutap l'rewnt.tM 

1Hthlt1DDM (Yes/No) Resolvtlon '1'ocedures 

Page 3 
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<010> Study Area Code 3'1614 

<015> Study Area Name ll!IION TEL CO. 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact r~ts data ··---. _ _____ilill..R.einn.~ 

<035> Contact Telepl\on.~urnbe!.·_Number of person Identified In data ~ne <030> 60527'2161 ext. 

<039> Contact EmaR Address· Email Address of penon_ldentified In data line <030> ji.!lreinertegoldenwHt.CQCO 

<701> Resldentlal Loeal Service Charae Effective Date 

<702> Single State-wide Reslclentlal l.ocal Service Charge 
I l/l/2015 I 

Page4 

<703> 1> ' <al:> ~7-~ .. ~qj;~ ... !t·-~~~~~~~~~~~:~~~:'-3't'( · ~:q~ITM,.,~~7,{~i~~~~~,.~~;·.,~1;-~~~~:·· -
' 

-"--:·~:.,. ... _ -~-~-1.-: .. , .. -

.. .. --
Resldentllll l.OQI M9ndatOfY Extend.cl Area 

State Exdla- (ILECI SACICETCI "'9te Tlnle SeMce"-1• State Subscriber Une Charp ~te Unlversal s.Mce Fft Service Cha ... Total Der tine "'9tes and F" 

t:--- I - _J 11.a --f ·-L.--• - - - -- - - -

Page4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3'1684 

<015> Study ArH N1me UNION TBL CO. 

<020> ProeramYew 2016 

<030> ContlCt N1me · Person USAC should contlCt regwd~ this d1t1 Jill ReiAe rt 

<035> Contact Telephone Number · Number of person identified In d1t1 llne <030> 6052792161 ext . 

<039> Cont.ct Email Address • Emlll Address of person Identified In data line <030> j illreinertegoldenweat .cora 

<111> '.~:~,:·. ~,·~· ;Jt;.:'fZ~~~T~·~~ .. 1~··:-~:;~;i£ ~~~-~'1:~:::;;~~T.~f~v~ , .. ~ 

State Exdlan1e {ILECI llesldentlll ltate 
State~ 

~ 

c-~~ " 
- • ~ I.. 

" ' "~' ''"'""'" 

Total Rite llld ffts 

_ ..... 

lroedbend s..a. 
DownloH Speed 

IMbosl 
lroedblnd SeMce . 

u..m..1 - IMbosl 
u,... Allowmtcle 

(GI} 

Uslp Allow-. 
Action liken When 

Umlt IWdlecl {Rl«t} 

Pllge S 

P-se s 
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M~=~""'-.,::;.:''""'· 

~~~1~t:~·~ 
<010> Stu~ Area Code 391684 

<015> s~ ... ~~;!l!le .. ---- - - ------ - tlllION TBL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jill Reinere 

<035> Contact Telephone Number· Number of person Identified In data Ane <030> 6052792161 ext. 

<039> Contact Email Address · EmaH Address of person Identified In data line <030> j illreinertegoldenweet. c""' 

<810> Reporting Carrier Golden West Tel ecommunications - t.1nion 

<811> Holding~ Not Applicable 

<812> O~ratlngj:C)_'!l~ Golden West Telecocnnunicat i ons .. Onion 

.•... ,,,. .... ,.,,,~,...,......,._ ._, •. ,...~o~~·' .. ~}'X'''""v .. :r·'t.~'""'"_._,~.,.~~Mn"':""',l'~~~~f~ 
<813> ';: .'.'-_(: J~'i'\:·· ,,.1--,it~;,,,:~-.• ~;,,· .. ~:-:~-r· .. •.:.i-. .,;_ .. ~-~;~J:''":.:-' :r...' -... ·;~; t.--1:4.J:"Y~W.,.;:t•:c _- , ~ ·"' ;:rfp~~~'t!l'.;,~:~:r,. w":>-.;VeNI!Ei.'r-·.._~-.,. ·".\•<:.¥,., • . •.•• •, .... x..,.;~ .... ~~7.ll'h'f • ... t.~:t ~~~11r.~~~"T;\j!i; y __ . .. __ . . ... _~1~h 

,..._ili!f'~~,w~~ '~.~~"IL~~~~11:;~~~~~~)9Z~~~~~~::;zJ~I~I;~M 

Afflllltes SAC Oo1111 Business As Comp11ny or Bnind Deslgnttlon 

-- see att•cnecs worl<shtet --

Page6 
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~ · ~ ,_ 

<010> Study Area Code 39168' 

<015> Study Area Name UNI ON TBL CO . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data JUl Re inert 

<035> Contact Telephone Number - Number of person identified in data line <030> 60527'U'1 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> jillre inertegoldenwHt . com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confinn the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ·· -· I 

Select 

Yes or Noor 

Not Applicable 

~'~:'2·,:· ~-~ .. ~~-~ 

Name of Attached Document 

Page7 

Page7 
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<010> Study Area Code 3 91684 

<Ol S> Study Area Name UN ION TEL CO. 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data Jill Reine rt 

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1111r eineru1goldenweat .com 

<1120> Please confirm whether terrestrial back.haul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream Within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 

Pages 



REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 3916H 

<015> Study Area Name UNION TBL CO. 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Jill Retnett 

<035> Contact Telephone Number - Number of person identified in data line <030> 6os2n21n ext. 

<039> Contact Email Addre.ss • Email Address of person identified in data line <030> u 11tt1nerteqo1d"'n-•t. cOOI 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~ ... ~ I 

<1220> Link to Public Website HTIP 

•piease check these bo>ees below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

ICZJ 

~ 

Name of Attached Document 

Page9 
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<010> Study Area Code 
<015> Study Area Name 
<020> Pro1Tam Year UJllJ.UN TALI (,,.V , 

<030> Contact Name • Person USAC should contact regarding this data = 
<035> Contact Telephone Number • Number of person Identified In data line <030> J111 Reinert 

<039> Contact Email Address • Email Address of pefSOfl Identified in data line <030> 
J 111remercwgo1ae:nwat . com: 

Select the appropn.te reponse:s below (Yes, No, Not Applbble) to note compliance n • recipient of 1--1 ConMd America Phase I support, frozen HIP Cost support,, HIP Cost support to offset acicess dlarp reductions, •nd 
ConMCt America Phne 11 support as set forth In 47 CFR t S4.313(b),{c),{d),(e). The lnfomllltlon reported on this form •nd In the doalments ltladled below Is accuf91e. 

1--1 Connect America Phase I reporttnc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1} 
<2011a> 3rd Year Certification (47 CFR § 54.313(b)(1)11} 

<2011b> Attachment {47 CFR § S4.313(b)(1}11) 

Price cap cam.r ReceMnc Frozen Support Certification {47 CF1t t S4.312(al) 
<2012> 2013 Frozen Support Calculation (47 CfR § 54.313(c)(1}} 
<2013> 2014 frozen Support Calculation (47 CfR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Calculation {47 CfR t 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)) 

Price Clp Clrriei' Connect America ICC Support {47 CfR t S4.313(d)) 
<2016> Certification Support Used to Build Broadband 

ConMCt America Ph- II Reportlnc {47 CFR t 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

,----, 
I I 

Name of Attached Docu1Mnt(sJ Ustfre Requlfed lnfonnotion 

<2017> 
<201B> 
<2019> 

<2020> Please check the box to conflrm that the attached document(s}, on line 2021,contalns the required Information ( ( 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor lnstltutlons 

I I 
Z S A . -.ZE- g_ - S LL -"--Nam. Of Att.acnt4 oocumi.ntts1 ~~ neqv~ HllVfTIMUQfl 
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.J~i:~ .,~ ~ -r .... -:; 

<010> Study_Coclo__ 391684 
<015> Study-Namo UNIOfL'l'BL_ CO~ 
<d>20> ~Yew 2otlii 
<030> Contoct- · -USACshouldc:ontact._..,...tltlsdlta_ Jill Reinen 
<035> Co!ltoctT..,._.Nu_ · _ofpe.---lnclltah<030> 60527921.61. ~xt. 
<039> COfttld ETMll Addrns • Emal Addrta of "'10ft ~ In dlta h cOJO> 1 i 11 re: inen.8ooldf'!..DW!:&t. COi!!: 

OIECXtht--IO-.......,_Mlttht,,__...,,...~I047CRlfM.lm(lj) ...... ,_,._.,_........, ........ ...,.._ ...... IM"-ldll--....-set~IR47 
CRl f S4.JUlll(J). lfllrtlw_..,_tht............,,.,..,. ... _ ....... tllo-lllachMW..lo-. 

391684•d3010.pdf 

(30101 ,,._R.,......,ST_"°" 
M-°"' C..rtHlcotkMI 147 C1R § SUU(t)(1KOI 
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Page 13 

<010> Study Area Code 391684 

<015> Study Area Name UNION TBL co. 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number · Number of person identified in data line <030> 6052792161 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> jillreinert!goldenweet .com 

TO BE COMPLETID BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

I CMtlfy tNt I am an officer of the repottlnc carrier; my mponslblltles lndlHle ettlUftne the aa:uracy of the annual repottlnc requirements for unlwnal Mr¥lc:e suppoft 

~;and, to the best of my lolowledp, the lnfonn.tlon reported on this fonn and In any ~menu Is acante. 

Name of Reporting Carrier: UNION TEL CO. 

l$i•nature of Authorized Officer: CERTIFIED ONLINE Date 06/18/2015 

Printed name of Authorized Officer: Dennis Law 

[Title or position of Authorized Officer: COO/Genera l Manager 

irelephone number of Authorized Offk~r: 6052792161 ext. 

>tudy Area Code of Reporting Carrier: 391684 Filing Oue Date for thi.s form: 07/01/2015 

Persons willfulty makina htse st.atem.nts on this form can be punished by fine or forfeiture under the Communigtions Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment 
under Tttle 18 ofthe United Stale• Code, 18 U.S.C. § 1001. 

Page 13 
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Page 14 

<010> Study Alea Code 39168• 

<015> Study Alea Name UNION Tl!L 00. 

<020> Pr ram Year 2016 

<030> Conta<t Name· Person USAC should contact reprdi'! this data Jill Reinert 

<035> Conta<tTtltphone Number · Number of person identified ln data line <030> 605219l161 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jillreinert!goldenweat . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRI ER'S BEHALF: 

Certification of Officer t o Authorize •n Acent to Fiie Annu•I Reports for CAF or U Recipients on 8ehllH of Reportln1 Qirrter 

1 .. r1ffy that (Nome of Agent) 11 1uthoriad to 1ubmlt the Information report..t on behalf of the reporting can'ler. I 
•lso .. r1ffy- I 1m"" officer of the roporting Cln1tr; my reaponslbllltin Include -ring the accuracy of tht annu .. data roporting requlrtmtnta pnivldtd to the authorlud 
agent; encl, to the bttt of my knowttdgt, the reports encl data pnivlded to the authoriztd 9g1nt 11 aecurate. 

Na mt of Authorired ,\cent 

Name of R•""""w Corrltr: 

lea.nature of Autt.o<Ued Office r: Date: 

Printed name of Authorlred Officer: 

ITitlt or oosltlon of Authoriled Offleer: 

IT ele"""- nurnbtr of Authorized Office r. 

l<;tudv Alea Codt of Re"""in. Clrrltr: Filrw Due Date for this form: 

PtfSOfU wtllfully ma kl"' false sutements on this fofm Qn be punished by fine 0< forfekure undo< tM Communications Act of 1934, 47 U.S.C. ff 502. 503(b), or fine 01 imprison"""nt 
under"Ble 18ofthe United St.ltesCode, 18U.S.C.t1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflc8tlon of A&ent Authorized t o Flle AnnU81 Reports for CAF or LI Recipients on 8eh•H of Reportfnc Qirrter 

I, IS .,ont fortht roportlnc carrier, cenlly thlt I am authorized to submit the amu .. reports for unlvtnal service support rtdpMnts on behalf of the reportlnc canter; I have provldtd 
the d9tl reported herein based on data provkled by the reporting carrier; and, to the best of my knowledce, tho Information rtpotted herein Is accurate. 

Nome of RtPo<tlrw Clrrler: 

Name of Authorized ,\cent or Emol-e of Aaent: 

I.ca.nature of Authorized AH nt or Emolovee of Aaent: Date: 

Printed name of Authorlred Acent or Emolovee of Aaent: 

tT!tle or position of Authorized Aftnt or Emolowie of ,\cent 

Telenhnne number of Authorlztd Aaent or £m..i...- of Aaent: 

Studv Alea Code of ReDOrtlna Comer: FlWna Due Date for this form: 
.. - . 

PtrsonswMlf\llly maklnc foist stotemonuonthis form Qn be punished by fine or lorfeltvrt under the Com.,..m!QtlonsAct of 1934, 47 U.S.C. ff 502. 503(b).orfine orimprioooment under Title 
18 of the Unled States Code. 18 U.S.C. S 1001. 
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Attachments 



(7aot•Mie~IMWrc.W.C.: 

-~'°"" . . . 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

REDACTED FOR PUBLIC INSPECTION 

391684 

UNION TBL CO. 

2016 

Jill Reinert 

<03S> Contact Telephone Number· Number of person Identified In data line <030> 6052792161 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> j 11 lreinerteqQldenveet . "°"' 

<701> Residential local Sefvlce Charge EffKtive Date 

<702> Single State·w\de Residential local ServiQ! Charge 

<703> 

pl/2015 I 

'<ei> ·~ ~~·. : ~.:~;~;:2~\~~~~7Ji5~J-~~?~.:~:~~~~1f~.;;.!~~7m:~~~~~~=:~~~c;;_~3~~~.ftI:r~=-~-- --~~~~~::;_~~~·:~:~r~~.~·-z-~~:~:. 
., ..I 

Reslclentlal local Mand8tory ExUndff Aru 
suite Excharwe (llEC) SAC(CETCI RateTWle Servlcellai. St9te Subscriber line Cham Suite Unlvenal SeMce Fee Service Cham Total per llne Rates 1nd F-. 

SD 
Hartford 60S 528 

PR 16. 0 0. 0 o.o 0.0 16.0 

SD 
HarttorCl 605 528 

Pit 18 .0 0 .0 0 . 0 0.0 18.0 

··--- __ ....... _ ... _ ---
SD Pit 16.0 0.0 o.o 0.0 16.0 

"A.I..&. -. ... e ..,...,.., .., .. .., 
SD Pit 18.0 0.0 0.0 0.0 18.0 



REDACTED FOR PUBLIC INSPECTION 

~. 

<010> Study Arl!I Code 3 91684 

<015> Study Arl!I Name UNION Tm. C:O. 

<020> Prav•m YHr 2016 

<030> Contact Neme • Person USAC should contact regardins this dlta Jlll Reinert 

<035> Contact Telephone Number · Humber af peiwn ldentilled In dlta line <030> 60527'2161 ext . 

<039> ContlGt Emlll Address· Email Address of person klentlfled In dltl llne <030> jlllreinerug oldenweat . coa 

<711> 
~ 

• ..... '"'""f~~~'°""'"~;ir,;'· ·'1~· · ·, •• · "' i:::'7¥'!111;"<·~~.r• ... ¥~.~~~£~·,,1::.-'_}7~·;.r:' .• .! ""~ """'!~-... ~~ ~,-_.T·T,__ .. <11> "' · · 42>,r.~'-'"'~-,i.~~ "' .. ,., . ·:1·.:t.);· .. ~.,.~ •-·~··.tic . .., ~~~~~,~~~ ...... l~,' .--*r-. : -

Total Rates Bl'Oldbllnd SeNb • llroadband Service Usage Allowance usa1e Allowance 

St.te Ellcha,.e (ILEC) RHldenllll St.te llesulatff Action Taken 
~ Fea and Fees Downio.cl Speed Upload Speed (Mbps (GB) 

(Mbps) When Limit Reached {select} 

SD Hartfo r d 605 528 59 . 95 0 . 0 6.0 l. 0 99 9999 
Other , May be d iscounted if cuatomer 

59 . 95 eub- --i\o.- a .. ,,. '"-··- .. ' e 

SD 
Hart f o rd 605 5 28 

7' . 9 5 0.0 79.95 15 . 0 l. 0 999999 
Other, May be dhcoun ted H customer 
• ub• e r i bea to bundle 

SD 
Hartford 605 5 28 

99.'5 0.0 9 9 .95 25 . 0 2. 0 999999 
Other, May be dhcounted if cuat°""'r 

• • .-~"-·-.. 'II .. 

$D Ha rtford 605 528 
1'4 . 95 0.0 1'4 . 95 lO . O 5 . 0 999999 

Other, Nay be d iacounted lf cueto.er 
auba cribea to bundle 

SD 
Wall Laite 605 526 

59.95 0 . 0 59 . 95 6 .0 l. 0 999999 
Other, Nay be dhcounted if cuator.er 
aub• eribea to bundle 

SD Wall Laite 605 o.o 7' . 95 15 . 0 
Ot h•r , May be d i aeou.nted if cuatomer .. , 79.95 1.0 999999 . • o. f'n ""•· -A'll -

SD 
wall Lake 605 

99 . 95 o.o 99. 95 25 . 0 
oc.ner, May De cu•count.ea 1 t cu•t 01ner 

526 2 . 0 999999 aubacribe• to bundle 

SD 
Wall Lak e 605 Othe r, May be di• counted i f custOMer 
526 194 . 95 0 . 0 19'. 95 30.0 5.0 999999 oubacribeo to bundle 

- -



REDACTED FOR PUBLIC INSPECTION 

.;:• 

<010> Study Area Code 39168• 

<OlS> Study Area Name UNION TBL CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardjrl& this data Jill Reinert 

<035> Contact Te~lle Number- Number of person Identified In data Hne <030> 60527'2161 ext. 

<039> Contact Email Address - Email Address of person Identified In data Une <030> jillrei nertego ldenveat .coc 

<810> Reporting Carrier Golden Weat TelecC*'Mllli cat i ons - onion 

<811> Holdln~()rnpany Not Applicable 

<812> 0~11"1 COmpany Golden Weat Te lecoomunicationo - Onion 

<813> ::{'~-r,,,..tr;~ .. ·~(';:1"";;~~t.\~W"~~C~"&'J~.~-t~.:::~·~,~h.~:!":, .. ,.- _--:. ~~r,_~~·'. l)·~~-;~-'t'ffv '•. ..,.~i ....'W*'p.-;,:. ~;,.'.·"11'h?, , .• · · ~,, .. ~~~.it~~1;;iv~r7··..;:~i";w~r·t;7•tr.::-~F. 

AffN11tes SAC Dolnc Business As company or lllnnd Designation 

Livingston Telephone Company 4'2107 

Dalton Telephone Comoanv 371537 

Elsie Communications. Inc. )71518 

Rve Telephone Company, Inc. '62203 

S&A Telephone Co., Inc. 411829 

South Park Telephone Company 462195 

Waverlv Hall Telephone L.L.C. 220)92 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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E'GoldeI1 West··· ··· ··· · ·· ·· .. .... . 
-~ TELECOMMU N ICATION S 

Certification of Service Quality Standards & Consumer 

Protection Rules Compliance for Voice and Broadband Services 

Golden West Telecommunications Cooperative. Jnc . (hereinafter "the Company'') hereby certifies 
that it is complying with applicable service quality standards and consumer protection rules. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The Company provides voice grade access to the public switched telephone network (PSTN) at a 
flat rate, thereby enabling access to emergency services provided by local government or other public 
safety organizations such as 911. 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facilities in such a way as to ensure. to the greatest extent possible. safe, adequate, and 
continuous service at all times. 

In addition, employees are periodically trained on service quality standards and consumer 
protection issues. In particular, if any set of issues appear to be prevalent, employees are given briefings 
on how to handle such issues, beyond the normal guidelines in place for resolution of customer 
complaints. A recent example is the call completion problems that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore, deserves the attention of the Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not in 
violation of consumer protection rules. Internally a compliance officer ensures annual employee training 
and dictates disciplinary processes for improper use of consumer information. If concerns arise that 
cannot be handled by the compliance officer, legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or consumer 
protection rules, the complaint is immediately investigated. the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Company advertises the availability of its services and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to. the following: public disclosure of accurate 
information regarding network management practices. perfonnance, and commercial terms of broadband 
internet access services: as a means of providing sufficient information for consumers to make informed 
choices regarding use of such services. and for content. application. service and device providers to 
develop. market. and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3. 
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The Company maintains six business offices throughout its service area providing customers with 
access to a customer service representative either in person or via a local telephone number or toll-free 
telephone number during normal business hours. Customers also have access to the repair service and 
internet help desk twenty-four hours a day, seven days a week by calling a toll-free number, or by calling 
one of the business office numbers, which forward to these services after hours. 


